RIDER ALERT!

It has come to our attention that a $100 commuter scrip book, sold prior to February 18, 2010 through a
sales outlet, was produced with two (2) tickets missing, due to a manufacturer’s error in the bindery
process. El Dorado Transit is actively working to ensure that the remaining, unsold stock of commuter
scrip books contain the correct quantity of tickets. El Dorado Transit staff will work with passengers and
distributors to correct any discrepancies in their existing stock as quickly as possible. El Dorado Transit
encourages passengers and distributors that have $100 commuter scrip ticket books, distributed prior to
February 18, 2010, to verify that they contain the correct number of tickets. If any discrepancies are
found, please report them immediately to the following staff by phone or email:

Matt Mauk, Transit Services Asst.
(530) 642-5383 ext. 201
mmauk@eldoradotransit.com

Julie Petersen, Fiscal Administration Manager
(530) 642-5383 ext. 206
jpetersen@eldoradotransit.com

El Dorado Transit apologizes for any inconvenience. We continue to work diligently with our customers
to correct any discrepancies and will make every effort to ensure that such issues are avoided in the
future.

Thank you



