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El Dorado Transit prepares six-month and twelve-month administrative operations reports to 
apprise the board and general public on transit operations.  The El Dorado County Transit 
Authority Annual Administrative Operations Report, July 1, 2007 – June 30, 2008 (Admin 
Ops Report) includes performance indicators as required per TDA statute and are presented to 
the El Dorado County Transit Authority Board of Directors, El Dorado County Transit 
Authority Transit Advisory Committee, State Controller’s Office and the El Dorado County 
Transportation Commission.    
 
TDA reporting guidelines require the following information and specific performance 
measures defined under the TDA Public Utilities Code Chapter 4. Transportation 
Development Article 1 – General Provisions and Definitions Performance Measure Definitions 
Section 99247:   
 

• Operating Cost/Expense 
• Passenger Trip Count 
• Revenue Hours 
• Revenue Miles 
• Employee Hours  
• Fare Revenue 

 
Additional performance measures were adopted based upon the currently adopted triennial 
performance audit recommendations.  Included in the Admin Ops Report are a summary of 
customer complaints and compliments; road calls by service mode and on-time performance 
reporting. 
 
DISCUSSION 
 
El Dorado Transit management and staff are proud to present the El Dorado County Transit 
Authority Annual Administrative Operations Report, July 1, 2008 – June 30, 2009 for review 
and discussion.  The full report is included under separate cover and available by contacting 
Matt Mauk, Transit Services Assistant at (530) 642-5383 ext. 201 or 
mmauk@eldoradotransit.com. 
 
The report includes details on services and ridership trends.  Highlights, as noted in the report, 
are an increase in passenger trips of nine-percent (9%) over FY 2007/08 to 449,175 trips and 
an increase in the fare box recovery ratio.  Farebox recovery ratio (fbr) is the ratio of fare 
revenue to operating costs and the FY 2008/09.  Although requested to meet a ten-percent 
(10%) fbr, the FY 2008/09 fbr was 25.67%. 
 
The report be submitted to the El Dorado County Transit Authority and  El Dorado County 
Transportation Commission for information and reference. 
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